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Waiver and Limitation of Liability 

I authorize Award Tech to perform repair work on my Device. I understand that Award Tech has been trained to 
perform device repairs. Further, I agree to release, indemnify, and hold Award Tech and affiliates from liability for 
any claims or damages of any kind or description that may arise from any repair work performed on my device, 
unless it is caused by severe negligence of Award Tech or affiliates. 

Many cellular phones are not meant to be normally serviceable. While we take care not to damage phones there are 
certain cases where damage to other parts such as LCDs, scratches on the frame, and others may occur. If another 
part is damaged during service we will replace damaged items without charging labor, I accept risk and know I may 
be liable for cost of parts. (At shop cost). 

I understand that I have the option to, and I am responsible for, backing up all information and data before allowing 
Award Tech or any affiliates to work on my device in the event of any data loss, hardware, or software failure. I 
understand that Award Tech and affiliates have no liability for any data loss which may occur as a result of work 
done on my device. 

I understand that as part of normal services performed that Award Tech will open my device, and in doing so it will 
most likely void any manufacturer warranty, or carrier warranty. Award Tech does offer a standard warranty of 30 
days for materials or workmanship which does not cover damage caused by drops, water, and shock outside of 
normal operating of the device. 

PAYMENT DUE WHEN SERVICE IS RENDERED. DEVICES NOT PICKED UP WITHIN 30 DAYS ARE 
CONSIDERED ABANDONDED AND MAY BE SOLD TO RECOVER REPAIR COSTS. 
SIGNED DATE 
iRepair USA 


